
Diabetic 
Products and 

Supplies

Coverage 
through Medical 

or Pharmacy

30 or 90 
day1 supply 

allowed
Benefit2

Omada  
Diabetic Program 

Participants
Notes

Insulin, Insulin syringes 
and penneedles, oral  
and injectable drugs

Pharmacy 90 See Pharmacy benefit 
coverage below3

Follow Cigna Healthcare’s Plan design 
and obtain through Pharmacy Benefit.

Preferred – Refer to Cigna Healthcare’s formulary 
for preferred insulin products. Most major brands 
of insulin syringes; refer to Cigna Healthcare’s 
formulary for drug coverage.

Diabetic Blood  
Glucose Meter

Medical DME4 Omada provides a Biotel Blood 
Glucose Meter at No Charge to the 
member.

Preferred – OneTouch line (Ultra and Verio). 
Note: These products need to be obtained from  
a Network Provider who can bill through the 
medical plan.

Diabetic Blood Glucose 
Meter Supplies

Pharmacy 90 See Pharmacy benefit 
coverage below3

Omada provides test strips and 
lancets as needed at No charge to  
the member.

Preferred: Onetouch Ultra and Verio. Supplies 
include – Test strips, Lancets, lancet device, control 
solution, alcohol prep pads. Note: Meters are NOT 
covered under Pharmacy benefit.

CGM – Continuous 
Glucose Monitor aka 
Receiver (Dexcom),  
Reader (Freestyle)

Pharmacy Dexcom G6 and G7: 
1 receiver every 365 
days; Freestyle Libre 
(Libre 2): 1 reader 
every 720 days 

See Pharmacy benefit 
coverage below3

Omada provides a Freestyle Libre 
CGM at the start of the program at 
No charge for those members 
who choose this method of blood 
glucose monitoring. 

Preferred – Dexcom G6 and G7 and Freestyle Libra 
are the ONLY three that are covered.

CGM – Supplies  
(sensors and 
transmitters)

Pharmacy 90 See Pharmacy benefit 
coverage below3

Omada provides Freestyle Libre 
supplies at the start of the program 
and at 6 months at No charge to the 
member. After the initial start-up 
supplies, members will need to 
obtain a prescription from their 
doctor to obtain the sensors which 
are required to be replaced every 
14 days.

Preferred – Dexcom G6 and G7 sensors and 
transmitters, Freestyle libre sensor (no transmitter 
required).

Insulin Pump Medical DME4 Follow Cigna Healthcare’s Plan design 
and obtain through Medical Benefit.

These products need to be obtained from a Network 
Provider who can bill through the medical plan.

Insulin Pump Supplies Medical Consumable Medical 
Supply (CMS)

Follow Cigna Healthcare’s Plan design 
and obtain through Medical Benefit.

These products need to be obtained from a Network 
Provider who can bill through the medical plan.

Insulin Pod/Patch – 
Tubeless and disposable 
insulin delivery device

Pharmacy 90 See Pharmacy benefit 
coverage below3

Follow Cigna Healthcare’s Plan design 
and obtain through Pharmacy Benefit.

The specific products referred to here are the 
Omnipod (5, Classic, DASH and GO) Kits and Pods 
and the V-GO and Cequr Simplicity (both are 
considered patches).

For questions, please call the Piedmont Customer Service number at 877.601.3835.
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For members  
of Piedmont  
health program. 

1. 90 days allowed at 90-day network pharmacies.
2. Benefit coverage: Exclusive plan (DME & CMS) – Plan pays 85% after Tier 1 deductible; Choice plan (DME & CMS) – Plan pays 80% after Tier 1 deductible; Transition Choice Plan  

(Macon, Cartersville, Augusta) – Plan pays 85% after Tier 1 deductible. For illustrative purposes only.
3. Pharmacy benefit coverage: 30-day retail – $10 generics, $40 preferred brands, $80 non-preferred brands; 90-day retail – $20 generics, $80 preferred brands, $160 non-preferred brands;  

90-day home delivery – $25 generics, $100 preferred brands, $200 non-preferred brands
4. For more information, please see the Cigna Healthcare Durable Medical Equipment Vendor list.


